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Welcome	to	the	Webinar		
•  Thank	you	for	joining	today’s	webinar!	We	will	begin	shortly.	
	
•  All	par<cipants	will	be	muted	during	the	webinar	to	ensure	
good	sound	quality.		

•  We	will	pause	periodically	to	answer	ques<ons.	Please	type	
your	ques<ons	into	the	control	panel	box	located	on	the	right	
side	of	your	screen.	

•  A	recording	of	the	webinar	and	slide	deck	will	be	emailed	to	
all	registrants	later	this	week.	



Webinar	Overview		
•  Part	I:	Leading	with	People	Centric	Language	

•  Part	II:	Framing	the	Issue	
	
•  Part	III:	Communica<ng	the	Drivers	of	Homelessness		

•  Part	IV:	Communica<ng	Policy	Solu<ons	
	
•  Part	V:	Tailoring	Your	Message	for	Lawmakers		
	
	
	



Part	I:	Leading	with	People	
Centric	Language	



Language	Affects	the	Political	Will	to	
Pass	Public	Policies		

•  Person	centric	language	humanizes	a	person,	emphasizes	self-
worth,	strengths,	respect,	and	the	value	of	the	person	

	
•  Always	lead	with	the	person:	
•  People	experiencing	homelessness		
•  Person	experiencing	housing	instability	
•  Person	par<cipa<ng	in	a	program	
•  Tenant	or	resident	accessing	housing		

•  People	first	language	results	in	more	posi<ve	aRtudes	and	
ac<ons	(including	public	policy!)	



Communication	Pitfalls	to	Avoid	

•  Avoid	leading	with	language	that	labels	a	person	or	a	group	of	
people,	reinforces	stereotypes,	or	equates	someone’s	
circumstance	with	their	primary	iden<ty		

	
•  Language	to	avoid:	
•  The	homeless	
•  Homeless	people	
•  Homeless		
•  Client	
•  Consumer	
•  Beneficiary	
•  Program	user	



Part	II:	Framing	the	Issue	



Creating	Your	Message	Frame	
1.  Lead	with	values:	

•  All	people	should	have	the	opportunity	to	live	in	safe,	healthy,	affordable	homes	in	thriving	
communi<es.		

2.  Focus	on	the	structural	drivers	of	homelessness	and	systemic	barriers	that	impede	people’s	
ability	to	access	housing:	

•  Homelessness	has	increased	in	recent	years	across	Washington	due	to	a	number	of	factors	created	
by	an	out-of-reach	rental	market,	stagnant	wages,	and	barriers	to	accessing	the	for-profit	rental	
market.		

•  Effec<ve	communica<on	strategy	for	pushing	back	against	inaccurate	and	harmful	narra<ves	and	
misconcep<ons	that	people	choose	to	be	homeless,	or	that	the	problem	is	simply	an	issue	of	
coordina<on.	

	
3.  Frame	homelessness	and	housing	instability	as	a	solvable	problem:	

•  Ending	homelessness	is	possible.		
•  We	know	what	solu<ons	work	to	expand	access	to	housing,	and	we	are	making	progress	in	bringing	

these	solu<ons	to	scale.		
•  What	we	are	lacking	is	the	poli<cal	will	to	bring	proven	solu<ons	to	scale.		
	

4.  Focus	on	solu5ons	and	ac5ons	that	support	the	values	and	address	the	problems	described	
above:	

•  We	can	end	homelessness	by	passing	public	policies	that	help	people	access	housing	and	mi<gate	
factors	that	are	causing	homelessness	to	increase.		

•  Homelessness	in	Washington	has	decreased	by	17.9%	since	2006	because	of	the	public	policies	we	
have	passed	and	investments	we	have	made,	and	we	can	con<nue	to	build	on	this	success.		

	



Change	in	homelessness	accoun/ng	for	
popula/on	increases	(per-capita	homelessness)	



Communication	Pitfalls	to	Avoid	

•  Avoid	language	that	s<gma<zes	people	experiencing	
homelessness	or	frames	solu<ons	as	unaaainable	

•  Language	to	avoid:	
•  “The	homeless	problem”	
	
•  Descrip<ons	of	homelessness	as	an	intractable	problem	
	
•  Crisis	and	scarcity	language	that	frames	solu<ons	as	out	of	reach,	
too	expensive,	or	insurmountable		

	



Part	III:	Communica<ng	the	
Drivers	of	Homelessness		



Homelessness	and	Housing	Instability	
	Are	Present	in	Every	Community	

•  According	to	data	from	the	Department	of	Commerce,	84%	of	
households	receive	homelessness	services	in	the	county	
where	they	resided	before	experiencing	homelessness,	and	
90%	of	the	people	who	receive	services	are	from	Washington.		

	
•  While	Washington	has	seen	significant	popula<on	growth	in	
recent	years,	popula<on	growth	resul<ng	from	people	moving	
to	Washington	is	not	a	significant	driver	of	homelessness.		

	
•  Between	2012	to	2014,	there	was	only	a	2%	increase	in	
people	from	out	of	state	who	received	state	funded	housing	
stability	services.		



Housing	Affordability	and	Availability	is	
Causing	Homelessness	

•  Washington’s	apartment	vacancy	rate	reached	a	record	low	of	3.2%	in	2016.			
	
•  This	record	low	vacancy	rate,	coupled	with	a	6.6%	increase	in	rent	for	a	one-

bedroom	apartment	between	2015	to	2016,	has	caused	housing	to	become	
increasingly	out	of	reach.	

•  A	recent	study	published	in	the	Journal	of	Urban	Affairs	found	that	every	$100	
increase	in	rent	is	associated	with	a	6%	increase	in	homelessness	in	
metropolitan	areas	and	a	32%	increase	in	homelessness	in	non-metro	areas,	
such	as	suburban	communi<es.		

•  Washington’s	rental	market	places	a	heavy	burden	on	households	at	or	below	
30%	of	Area	Median	Income	(AMI).	For	every	100	households	at	or	below	30%,	
there	are	only	29	affordable	and	available	rental	units	statewide.	Overall,	our	
state	has	a	deficit	of	165,764	affordable	and	available	units	at	or	below	30%	
AMI.			

	
•  We	have	a	supply	side	problem,	but	supply	side	solu5ons	alone	will	not	fix	
the	issue.		



Rents	are	growing	–	Washington	State	

	
	

Source:	hap://www.zillow.com/home-values/	



Stagnant	and	Low	Wages	
Contribute	to	Housing	Instability		

•  Wages	in	Washington	are	not	keeping	up	with	the	increasing	
cost	of	rent,	especially	among	people	who	are	living	on	low	
incomes.	

	
•  According	to	the	Na<onal	Low	Income	Housing	Coali<on,	
workers	need	to	earn	$18.39	an	hour	in	order	to	afford	a	one-
bedroom	apartment	in	our	state.		



Rents	are	growing	with	the	economy,	but	
middle	&	low	income	growth	lags	
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Low	incomes	(boaom	20%	of	households)	+3%	
	

Data	sources:	U.S.	Census	Bureau	American	Community	Survey	one-year	es<mates;	infla<on	adjusted	using	the	Bureau	of	Labor	Sta<s<cs	CPI-U.		
	

Lowest	quar<le		
rent	
+17%	



Barriers	to	the	Rental	Market	
•  Households	living	on	low	incomes	omen	face	significant	barriers	that	
prevent	them	from	obtaining	a	home,	beyond	the	high	cost	of	rent.		

	
•  In	most	communi<es	in	Washington,	it	is	legal	for	landlords	to	
discriminate	against	tenants	who	pay	their	rent	with	subsidies,	such	
as	a	Sec<on	8	Housing	Choice	Voucher.		

	
•  Discrimina<on	based	on	a	tenant's	source	of	income	becomes	more	
prevalent	when	vacancy	rates	are	low,	and	this	is	omen	used	as	a	
loophole	to	legally	discriminate	against	classes	protected	under	the	
Fair	Housing	Act,	such	as	race,	class,	sexual	orienta<on,	disability,	
ethnicity,	and	other	factors.		

•  This	form	of	discrimina<on	is	frequently	exacerbated	by	other	
barriers	to	private	rental	housing,	including	the	high	cost	of	repeat	
tenant	screening	fees,	rental	applica5on	fees,	and	blanket	rental	
bans	against	people	with	criminal	records.		



Part	IV:	Communica<ng	Policy	Solu<ons	



2018	Legislative	Priorities		

•  Learn	more	about	the	Housing	Alliance’s	2018	legisla<ve	
priori<es	here:	haps://vimeo.com/238991066	

	
•  Endorse	the	Housing	Alliance’s	2018	legisla<ve	priori<es	at	
the	following	link:	bit.ly/2018priori<es	



Secure	SigniOicant	Funding	for	the	
Housing	Trust	Fund	

Legisla5ve	Ask:	Pass	a	Capital	Budget	with	at	least	$106.37	million	for	
affordable	housing,	and	increase	biennial	funding	with	a	supplemental	
Capital	Budget.		
	
•  The	Housing	Trust	Fund	is	cri/cal	in	solving	our	community’s	
affordable	housing	struggles.	It	builds	safe,	healthy,	and	affordable	
homes	for	seniors,	veterans,	youth,	people	with	disabili/es	and	
mental	illness,	families,	and	other	struggling	households.	
	

•  The	Housing	Trust	Fund	is	the	most	important	investment	that	
Washington	makes	to	ensure	that	everyone	has	the	opportunity	to	
live	in	a	safe,	healthy,	affordable	home.		
	

•  $106	million	from	the	Housing	Trust	Fund	will	build	or	preserve	at	
least	3,066	safe,	healthy	and	permanently	affordable	homes	across	
Washington	State.	



Pacific 
68 homes +  
8 Beds 
$6.2 M 

Lewis 
386 homes + 6 Beds 
$13.1 M 

Cowlitz 
474 homes +  
41 Beds 
$16 M 

Wahkiakum 
19 homes 
$1.1 M 

Yakima 
1,421 homes +  
108 Beds 
$47.6 M 

Thurston 
926 homes +  
88 Beds 
$32.4 M 

Pierce 
2,738 homes +  
224 Beds 
$76.6 M 

King 
15,320 homes +  
2,098 Beds 
$370.3 M 

Douglas 
150 homes +  
18 Beds 
$9.6 M 

Franklin 
388 homes 
$11.4 M 

Walla Walla 
603 homes +  
151 Beds 
$28.3 M 

Whitman 
239 homes 
$9.3 M 

Asotin 
56 homes 
$1.1 M 

Garfield 
10 homes 
$94.1 K 

Stevens 
183 homes 
$5.7 M 

Pend 
Oreille 
152 homes 
$2.3 M 

Grays 
Harbor 
231 homes +  
25 Beds 
$5.3 M 

Jefferson 
109 homes + 4 Beds 
$5 M 

Clallam 
666 homes  
$21.7 M 

Kittitas 
183 homes 
$3.7 M 

Snohomish 
2,569 homes +  
55 Beds 
$57.5 M 

Okanogan 
361 homes + 47 beds 
$9.3 M 

Chelan 
926 homes +  
6 Beds 
$30 M 

Adams 
438 homes +  
$12.6 M 

Lincoln 
39 homes +  
16 Beds 
$2.5 M 

Ferry 
177 homes 
$2.6 M 

Clark 
2,036 homes +  
95 Beds 
$42.8 M 

Whatcom 
1,229 homes + 9 Beds 
$32 M 

San Juan 
236 homes 
$9.9M 

Island 
163 homes +  
17 Beds 
$6.4 M 

Mason 
279 homes +  
$8.5 M 

Skamania 
142 homes 
$4.6 M 

Klickitat 
63 homes + 6 Beds 
$2.3 M 

Skagit 
715 homes + 6 Beds 
$19.8 M 

Grant 
1,390 homes +  
$31.4 M 

Benton 
515 homes +  
8 Beds 
$12.3 M 

Columbia 
8 homes 
$42.3 K 

Spokane 
2,907 homes +  
177 Beds 
$81 M 

Kitsap 
960 homes +  
80 Beds 
$28.2 M 

Multiple Counties 
(scattered-site projects) 
358 homes 
$6.7 M 

Statewide Totals: 
39,833 homes + 3,293 Beds 
$1.1 Billion includes:  
HTF $946.3M + HOME $120.7M 

Housing Trust Fund Investments in Affordable Housing  1989 – 2015  

“Beds” refer to shelters, group-home, seasonal farmworker, barrack-style beds. Not all counties include beds. 
“homes” refer to all types of rental homes such as studios, 1-bedroom, 2-bedrooms, etc.  



Protect	and	Increase	Funding	for	Programs	
that	Prevent	and	End	Homelessness	

	
	
Legisla5ve	Ask:	Pass	Engrossed	Subs<tute	House	Bill	(ESHB)	1570,	the	
Washington	Housing	Opportuni<es	Act	sponsored	by	Rep.	Macri,	to	
eliminate	the	sunset	on	over	60%	of	state	homelessness	funds,	
increase	the	Homeless	Housing	Assistance	Surcharge	to	raise	
resources	to	provide	addi<onal	rental	assistance	and	services	for	
people	experiencing	homelessness,	and	fix	the	45%	mandate	
restric<ng	the	effec<veness	of	homelessness	assistance.	*Note	that	
the	sunset	is	now	scheduled	for	June	30,	2023.	
	
•  ESHB	1570	will	prevent	the	looming	cliff	in	state	homelessness	funds	
by	elimina/ng	the	sunset	once	and	for	all,	ensuring	stability	for	this	
cri/cal	resource	that	saves	over	98,000	households	from	
homelessness	each	year.	Because	of	the	interven/ons	funded	by	the	
surcharge,	homelessness	in	our	state	decreased	by	17.9%	between	
2006	and	2017.	



1570	Talking	Points	Continued	
•  Stability	in	resources	to	reduce	and	end	homelessness	allows	our	
families,	our	communi/es	and	our	service	providers	to	plan	for	the	
future,	instead	of	planning	for	cuts.	If	the	$30	por/on	of	the	homeless	
surcharge	sunsets,	then	at	least	34,000	addi/onal	people	will	experience	
homelessness	each	biennial	budget	year.		
	

•  Washington	has	one	of	the	ho[est	real	estate	markets	in	the	country.	
Home	values	in	Washington	have	gone	up	10.3%	over	the	past	year.	
And,	the	median	rent	in	Washington	is	now	$1,795.	This	lack	of	
affordability	is	a	central	driver	of	the	increase	in	homelessness.	It	signals	
a	growing	divide	between	those	who	have	homes	and	those	who	are	le\	
in	the	cold.	A	surcharge	on	the	purchase	of	a	new	home	is	a	
commonsense	and	fair	way	to	equalize	the	impact	of	real	estate	ac/vity	
to	ensure	that	everyone	has	the	opportunity	to	live	in	a	safe,	health	and	
affordable	home.			

•  At	its	current	level,	the	Homeless	Housing	Assistance	Surcharge	
represents	just	1/64th	of	1%	of	the	overall	price	of	the	median	priced	
home	in	our	state	($309,000).	If	coun/es	choose	to	increase	it	up	to	the	
full	$50,	the	fee	will	represent	just	1/31st	of	1%	of	the	overall	price	of	
the	median	valued	home.		



Outlaw	Discrimination	Against	Renters	Based	on		
Use	of	Rental	or	Income	Assistance.	

	
Legisla5ve	Ask:	Pass	House	Bill	(HB)	1633	sponsored	by	Rep.	Riccelli	or	
Senate	Bill	(SB)	5407	sponsored	by	Sen.	Frockt	to	make	it	illegal	to	
categorically	deny	housing	to	renters	using	rental	or	income	assistance.		
		
•  Housing	discrimina/on	based	on	source	of	income	is	a	loophole	in	
Washington’s	fair	housing	laws	that	significantly	limits	housing	op/ons	
for	people	of	color,	single-parent	headed	households,	seniors,	veterans,	
and	people	with	disabili/es.	
	

•  Stereotypes	and	s/gmas	against	low-income	tenants	create	unfair	
barriers	to	housing	that	significantly	impair	the	role	of	the	private	for-
profit	rental	market	in	preven/ng	and	ending	homelessness.		
	

•  Outlawing	discrimina/on	will	give	low-income	households	equal	
opportunity	to	compete	for	rental	housing,	ensuring	a	more	diverse	and	
equitable	community.		



Protect	State	Rental	and	Income	Assistance	for	People	with		
Permanent	Disabilities	and	Elderly	Adults	

	
Housing	and	Essential	Needs	Program	and		Aged,	Blind,	&	Disabled	Income	Assistance	
	
Legisla5ve	Asks:		
•  Pass	HB	1239/Sullivan	to	increase	access	to	medical	records	for	people	applying	to	federal	SSI	

benefits.		
•  Pass	HB	1831/PeRgrew	or	SB	5609/Darneille.	Both	bills	revise	resource	restric<ons	for	public	

assistance	programs.		
		
•  The	Housing	and	Essen/al	Need	and	Aged	Blind	(HEN)	and	Disabled	(ABD)	programs	are	an	

important	part	of	our	state's	mental	health	housing	safety	net.	For	example,	74.7%	of	the	people	
who	receive	ABD	assistance	and	80.7%	of	the	people	who	are	referred	to	HEN	have	a	mental	
illness.	

	
•  The	federal	government	reimburses	Washington	for	the	full	cost	of	the	Aged,	Blind,	and	Disabled	

(ABD)	cash	grant	when	people	successfully	transi/on	to	the	federal	SSI	program.	HB	1239	is	
important	because	it	will	help	people	with	permanent	disabili/es	access	a	higher	level	of	support	
($735/month),	and	it	will	help	the	state	leverage	federal	resources	to	cover	the	cost	of	providing	
the	ABD	grant.		

	
•  HB	1831	and	SB	5609	will	help	people	who	are	living	on	very	low	incomes	access	housing	and	meet	

their	basic	survival	needs	by	raising	the	resource	eligibility	limit	for	cri/cal	housing	and	basic	need	
programs.	Currently,	program	rules	limit	a	person's	resources	to	$1,000	and	a	car	worth	$5,000	or	
less.	No	one	should	have	to	choose	between	experiencing	homelessness	or	selling	a	car	they	
depend	on	to	get	to	work	or	take	their	children	to	school.	These	bills	help	more	people	access	
housing	and	assistance	programs	while	also	allowing	people	to	keep	more	of	their	resources,	
so	they	are	be[er	able	to	reach	economic	security.		



Ensure	People	with	Disabilities	Who	Are	Experiencing	Chronic	
Homelessness	Can	Access	Permanent	Supportive	Housing	

and	Health	and	Social	Services	

Legisla5ve	Ask:	Ensure	full	Opera<ng	Budget	authority	for	the	suppor<ve	
housing	services	Medicaid	benefit	in	the	state’s	Medicaid	Transforma<on	
Demonstra<on.		
	
•  Permanent	suppor/ve	housing	is	an	evidence	based	housing	and	service	
delivery	model	that	helps	people	with	disabili/es	who	are	experiencing	
chronic	homelessness	access	housing	and	heath	and	social	services.	

	
•  Permanent	suppor/ve	housing	has	been	proven	to	result	in	a	significant	
return	on	investment	that	is	o\en	greater	than	the	cost	of	providing	
housing	and	suppor/ve	services.	These	cost	savings	come	from	reduced	
u/liza/on	of	emergency	health	services,	avoidable	hospitaliza/ons,	
reduced	involvement	with	the	criminal	jus/ce	system,	and	a	reduced	
u/liza/on	of	local	emergency	response.	
	

•  The	Medicaid	Transforma/on	Demonstra/on	is	an	opportunity	for	
Washington	to	benefit	from	federal	investments	in	homelessness	which	are	
increasingly	scarce,	and	these	investments	will	transform	lives	while	saving	
the	state	money.	



Part	V:	Tailoring	Your	Message	for	Lawmakers		



Tailoring	Your	Message	for	Lawmakers		

•  Personalize	your	messages	for	individual	lawmakers	

•  Learn	more	about	lawmakers	before	mee<ng	with	them:	
•  Find	your	lawmakers:	hap://app.leg.wa.gov/DistrictFinder/	
	
•  Research	your	lawmakers:	hap://app.leg.wa.gov/Rosters/Members	





Questions?	
•  Kate	Baber,	Homelessness	Policy	Advocacy	Specialist	
•  kateb@wliha.org		

•  Michele	Thomas,	Policy	and	Advocacy	Director	
•  michele@wliha.org		

•  Washington	Low	Income	Housing	Alliance	
•  www.wliha.org	


